GENERAL TERMS & CONDITIONS VMBSO

11Tree general terms and conditions o sale (hereinafter referred to as "T&C") apply to all sales by VM BUILDING SOLUTION SA ('VMBSO")to ts professional CLIENTSs (hereinafter referred to individually as the "CLIENT" or collecively as the "CLIENTS") o the following products:
) "Zinc Products™ products made of zinc for facades, roofing, gutters, omaments and accessories
b) "EPDM Products': EPDM membranes plus accessories
The Zinc Products and the EPDM Products are collectvely referred to as the "Products”
1.2 Unless VMBSO prior written agreement to the contrary, any sale made by VMBSO is exclusively governed by the T&C as well as by the terms of the order accepted by VMBSO under the conditions hereater defined, mespective of any provision appearing on the CLIENT' documents, and in particular its general condtions of purchase.
The T&C as well s the attached rates and scales concerning discounts and rebates are expressly approved and accepted by the CLIENT, and having a perfect of them.
Placing an order by the CLIENT implies:
- the CLIENTS full and unreserved compliance with these T&C and with the terms of the order relating tothe sale concened as accepted by VMBSO;
- renunciation by the CLIENT - in any capacity, at any time and in any form whatsoever - to take advantage of :

- provisions that are contrary to or derogate from the T&C and the ters of the order of the sale concered s accepted by VMBSO;

- provisions not expressly provided for n the T&C and in the terms of e order of the sale concerned as accepted by VMBSO.
1.3 VMBSO reserves the right to make changes to its Products, prices and terms of sale at any time, partcularly in the event of changes in regulations or market fluctuations.
1.4 The fact that VMBSO does not avail tself at a given time of any of the provisions of the T&C cannot be interpreted s a waiver by VMBSO ofis ight to availitself at a later date of any of the said provisions.
2/ Offers and orders
2.1 Only orders in wrting (which includes EDI and e-mai) emanating from CLIENTS shall b accepted. VMBSO shall not be bound by orders received unti ey are confirmed in writing or unti VMBSO dispatches the goods. Any order mustinclude allinformation necessary for VMBSO to analyse said order and ts feasibilty, and in partcular: CLIENT's contact details, references and quaniites of the
Products orere, desied dlvery e and defvery adress. Subjet 0 Arice 5 deliery.the confmee orces aredelvered witinthe e sipuated by VMBSO, ich depends o the brand and on the country f defivery.Inthe evnt of  iscrepancy btueentheconfimaton fom VMBSO and the temsofthe CLIENTS arder and nthe absnce of any witen observaions o the CLIENT
within eight days, the order shall be deemed to have been accepted in accordance with VMBSO's confirmation, which shall be legally binding n the event of a dispute. In case witten observati between VMBSO tion and the terms of the CLIENT's order) are submitted by the CLIENT within eight days after VMBSO's confirmation, VMBSO reserves the right to
cancel the order, without any compensation or other remedy for the CLIENT. Any order by the CLIENT must respect the packaging units mentioned on VMBSO's price lit. Othenwise, the order reoewed by VMBSO canot be processed. Unless VMBSO has given s writen consent, an order cannot be cancelied in whole or i part, o more generaly modifed uniateally by the CLIENT, afer
acceptance of the order by VMBSO.
22 The Products are o at e tfinfore e e of th regitraton ofthe order, e expressly agreed thenvse i g, The ffers and quotes of MBSO only niud te Prodcs and prfomances ety refete t o he basi fnformaton prvided by the CLIENT. Addtora wishesof e CLIENT,unforeseen addiional work, additional dificultes, etc. re not
included in the price. All ffers and quotes from VMBSO g for VMBSO and, plicly agreed to in writing, the prices are daily pices. Estimates of quantilies and calculations are a free service from VMBSO and are based on the known information provided to VMBSO by the CLIENT, the average degree of dificulty and cost structure. VMBSO can never be held
liable or any miscalculations. The CLIENT must at altimes examine the calculations made by vmeso against ts own calulations and he specifc station on e
2.4 Unless stated otherwise, the performance of orders shall meet the standard quality level,including the usual tolerances
2.5 Unless expressly confimed otherwise in witing by VMBSO and addressed exclusively to the CLIENT, all product weights, dmensions, capacites, shelflfe and other information included in catalogues, brochures, prospectuses, advertisements, advertising messages, websites, newsletters andior price ists are purely indicative (non-binding) for VMBSO and cannot
be used to hold VMBSO liable for certain damages andjor defects for any reason whatsoever.
2,6 Orders shall be considered to have been met in full i the quanies or tornages supplied by VMBSO correspond to those set out in the confract, subject to a tolerance of plus or minus 10 %. In the case an order consists of successive deliveries o of deliveries with different references, the same tolerances in terms of quantity and tonnage shall apply to each delivery or reference.
3/ Transfer of isk and property
3.1 All goods sold shall remain the property of VMBSO untilull payment of il sums owed by the CLIENT for any reason whatsoever.
3.2 ) Notwithstanding the reservation of tle above, the risks shall be transferred to the CLIENT i) as provided by the relevant provisions of the Incoterms referred to n the CLIENT's order (or, ifdiferent, in VMBSO's confirmation of order) or i) in the absence of a reference to any Incoterms on the order or the confimnation of the order, upon the arival o the carrier at the agreed delivery piace and
before any unloading (DAP Incoterms 2010)
b) Once the Products have been delvered, the CLIENT bears all isks, including cases of force majeure and destruction, as wel as storage costs.
) With regard to Products for which full payment has not been made, the CLIENT must ensure at alltimes that the Products are individualised and identified as VMBSO's property and cannot be corfused or ciaimed by third parties (the CUSTOMER must oppose such a claim and immediately notify VMBSO in such circumstances). The CLIENT shall rffain from pledging or assigning in any form
whatsoever, by way of security, ownership of the Products. The CLIENT shall also indicate in witing - n the event of resale of the Product subject to the retention oftill clause to a third party purchaser - that the said product s subject to a retention oftite ciause.
d) Failure o pay any amount on the due date may result in the totalor partial repossession of the Products and the CLIENT undertakes o return the Products at the first equest, all costs and risks being borne by the CLIENT.
) Inthe event o atachment of the Products by a tird pary,the CLIENT shall be responsile for immediately noiying VMBSO thereof.
f)In case of i bankruptcy or liquidation, the CLIENT shall notify VMBSO thereof immediately, so that the inventory of goods can be drawn up without delay and the reservation of il clause implemented in accordance with the conditions set out by law.
g) VMBSO shallalso be entiled to ciaim from sub-purchasers, the price or such part ofthe price of the Products sold by it with the reservation of tite, where such price has neither been paid nor compensated i a current account between the CLIENT and its sub-purchasers. For the purpose of exercising this right, the CLIENT undertakes to provide VMBSO with althe relevant information or
documents regarding the sub-purchasers.
) Subject to the paragraph above, the CLIENT has the right, n the ordinary course of business, to resell the goods sold by VMBSO with reservation of ie. In such a case, VMBSO reserves the right to claim the amount corresponding o the value of the resold Products and VMBSO's right of ownership will relate to the dlaims o funds received the resale price) resuling from the resale. In case of
rosle o e Products covred by the retention of tite clause, the CLIENT undertakes to account the resale price separately and, more generally, to take all necessary steps to ensure that the amount thus received from the third party purchaser matches the sale price stil due to VMBSO - so as to enable VMBSO to obtain payment of the said sale prie.
i) The CLIENT is prohibited from transferring any rights on the unpaid Products in whole or n part on the due date without the express consent of VMBSO.
4 Force majeure:
VMBSO cannot be held responsibe i th fion or delay in th on of any ofits obligations s due o a case of force majeure. Instances of force majeure shall automatically give entitement to VMBSO to suspend the performance orders or deliveries in progress, or o late performance, without any compensation or damages being due. When the event of force majeure extends beyond
15 days, VMBSO reserves the right o cancel it obligations, without any compensation or other remedy for the CLIENT. I, upon the occurrence of force majeure, VMBSO has already partially fulfiled its obligations or can only partly fufl ts obligations, then VMBSO s entitled to invoice any part of the goods that had already been delivery prior to such force majeure event and the CLIENT undertakes
1o pay this invoice as if it were a separate contract. Instances of force majeure shall include but are not imited to war, rots, civldisturbance, epidemics, acts of terrorism, earthquakes, fires, explosions, storms, floods or other natural disasters, inferruption or disruption of transport, supply difcultes, shortages of raw materials, strikes or other protest actions, confiscation or other action by the
government or, more generally, any other fortuitous event that makes the timely and/or correct performance of VMBSO's obligations reasonably impossible.
5/ Delivery
5.1 The indicated delivery periods are only indicativ, it being specified that deliveries depend, among other things, on compliance with delivery periods by an external carrer or other deliveries to be made. The delivery period stats from the acceptance of the order by VMBSO. The terms of delivery and the related costs are agreed upon by VMBSO and the CLIENT when the order is accepted. The
CLIENT must take possession of the ordered Products at the agreed upon date and time. The elivery is not a trict deadline and VMBSO cannot be held izble to the CLIENT in case of late delivery. As a consequence, any delay cannot be a cause for cancelation of current orders, withholding of payment, refusal to accept goods upon delivery, and does not entle the CLIENT to damages, without
prejudice to any mandatory provisions. A delay in delivery, provided that it does not exceed two months, shall not give grounds to the CLIENT either to refuse delivery of an order, or to cancel an order, o to terminate the contract or to compensation o damages or any form of compensation of any nature whatsoever, unless specifically so stated in the acceptance of the order. Delays in the assembly
of the Products andlor failure or delay to take over the works cannot be invoked for the postponement of payment of invoices by the CLIENT.
5.2 The Products are transported at the expense and rsk of the CLIENT in accordance with DDP Incoterms 2010, unless another INCOTERM or arrangement has been expressly agreed to in advance and in witing. If the transport of the Products is not caied out by or on behalf of VMBSO, delivery wil take place upon departure from the warehouse of VMBSO or from the its
suppliers.
55 Fordeveries wherethe Products are transported by VMBSO or on behalf of VMBSO to the place indicated by the CLIENT, the delivery takes place, in principle, at the time of unloading of the Products at the place indicated by the CLIENT. This provision only applies when the Products can be unloaded from the pubic road or from a place that can normally be reached by the vehicles of VMBSO.
Delivries to the building site will only take place on roads that can be reached by vehicles weighing 20 tonnes. The CLIENT undertakes towards VMBSO to guarantee an access foad and in particular o construct and maintain the access roads to the unloading points, parking lots and workshops so that VMBSO can deliver the Products in the best possible condition without damaging its own
material. Any damage to VMBSO's own material, and possibly goods and materials of third-parties, resulting from non-compliance with the obligations laid down in this provision, shall be borne entirely by the CLIENT.
5.4 The CLIENT is fully responsible for the damage, either to the delivered Products or to other goods and constructons, whether forming part ofts own property or owned by third parties, resulting from CLIENT's own choice or from the choice by his custormer of the place where the Products e to be delivered o the manner in which the Products must be delivered/transported. The customer is
understood to mean the person (contractor, supervisor, executor or principal) in charge by or on behalf of CLIENT with the ordering the Products or with the actual receipt of the Products.
5.5 In case of diffiult access to the buiding site, and in general in case of force majeure, the delivery may be postponed or suspended, and this by operation oflaw, without the CLIENT being able to withdraw or cancel the order or claim any compensation.
5.6 Other than in accordance with the conditons of the warranty, no return of the Products shall be authorised without the prior written consent of VMBSO. Any retun shall b at the expense and risk of the CLIENT. Only goods forming partof the standard range may be retured or exchanged: such goods must have been delivered less than one month earlier and be retumed packaged and with the
cartiage paid to the warehouse of VMBSO, complete and in perfect condition and corresponding o the exact description on the invoice. No Products which were the subject of a special order will be taken back. Retums agreed by way of a commercial gesture shall be credited subect to a deduction of 10 % of the sale price
5.7 VMBSO may deliver an order i s entirety or in parts.
58 VMBSO obigated o rovde the necessay spacs an faciies s hat the Producs can be delvered. I the absence tereol, VMBSO i entled o stoe he Producs at id parte o i s own warehouses t te sk and expense of e CLIENT.
5.9 Upon each delivery, the CLIENT shall immediately check the references, quantiles, qualiies, weight and dimensions of the Products supplied. In the event of damage or shortages, ignee shall note any defects or discovered on the carrier's consignment note and shallissue within 48 hours a recorded delivery letter with acknowledgement of receipt confirming these:
discovered defects or non-conformities to the carrer. VMBSO's choosing the carrier shall not in any way alter the obligations of the consignee. Packaging shall not be taken away again, nless expressly so agreed.
6/ Instalation and maintenance instructions
6.1 The installation and maintenance of the Products must at altimes be performed skilfully, taking into account the state of the art and using the most recent technical information and installation and maintenance instructions. In order to guarantee optimal conditions of use and safety, these instructions are very regularly updated by VMBSO andor its suppliers. Therefore, ts the CLIENT's
obligation to check with every purchase whether he has the latest technical instruction folder and/or technical files for the corect installtion of the Products.
6.2 The available technical guidelines are always prepared with the necessary care and are based on the knowledge that was avalable on the date of publication. I the broadest sense permitted by law, VMBSO is not iable for damage related to or arising from following the technical guidelines. In any case, correct instalation and/or use of the Products remeains the sole responsibily of the CLIENT
(and/or ts contractors).

6.3 Information with regard to the installation of insulation and the elements that are part of the EPDM-system (such as sandwich panels and indicative. The installation of all components must comply with th f the relevant

6.4 The CLIENT is informed that the installation of the goods ly be performed by fers who have concrete and relevant raining and have the necessary knowledge/skills. It is up to the CLIENT of the Products himselfto organise the relevant raining, f necessary. VMBSO can under no circumstances be held liabl i the Products are installed by persons who do not have the
necessary knowledge and experience and who have not received any training.

7/ Defects

7.1 For any visible defect or ack of conformity, any complaint or action shall cease to be admissible n the absence of witten and reasoned protest confirmed no later than 48 hours after delivery of the Products. In the absence of this, the CLIENT can no longer make a claim on the basis of this defect or lack of conformity. Furthermore, the CLIENT shllnotiy the carrer of undeivered andior
damaged products within 3 days of delivery by registered letter with acknowledgement of receipt. The CLIENT wil immediately notify VMBSO,

7.2 Any ficden defec must b repoted by the CLIENT to VMBSO via registered e a th st within  woring daysfomthe discovery o h fidden defect I the absence of s, the CLIENT can o longer make a claim n he basis ofthis dfect. I o, i b on  idden defect st be fled witin 6 months follwing the dehvery under penalty o forfeiture. Ifthe claims of the:
CLIENT are well-founded and admissible after examination of the Products delivered in the presence of both parties, the obiigations of VMBSO shall be limited, atthe option of VMBSO, solely to the replacement or repair of non-compliant Products, excluding any intervention in breakdown and re-installation costs, indirect or c. The CLIENT will therefore not be entied to any
other compensation. When replacement or repair of the Products is carred out by VMBSO, this does not imply any acknowledgement of a defect or any liabilty. The replaced Products will be the property of VMBSO.

7.3To be valid, any complaint will be sent to VM Bilding Solutions, Europalaan 73, 9800 Deinze, to the attention of Client sevice, with a copy by e-mal to claims@vmbuidingsolutions.com. VMBSO may notffy any address change.

7.4 Colour and size deviations of the Products purchased on sample are possible and cannot give ise to any replacement andior compensation by VMBSO.

7.5 The CLIENT accepts that VMBSO shallbe relleved of al obligations if the Products have been transformed, modified or used in conditions other than in accordance with the state of art or when damage is due to negligence on the part of the CLIENT or due o improper conditions of storage, handiing or use.

7.6 Complaints with regard to defects do not suspend the payment oblgations of the CLIENT in any case.

7.7 Without prejudice to any mandatory provision, any claim that the CLIENT has with respect VMBSO (irespective of the basis) willin any case lapse by the expiration of two years after delivery of the Products which gave rise to.a claim by the CLIENT.

8/ Payment

8.1 The Products are sold at VMBSO's tariffin force at the time of the registration of the order. However, VMBSO reserves the right to apply the prices under the tariff in force at the time of the delivery if such delivery is made afterthe period specified in the order confirmation at the CLIENT's request. Changing the tarffshall not be cited as grounds for canceling orders in progress which have already
been registered. The prices of VMBSO are expressed in euros, excluding taxes. The costs of carriage and packaging are included f the order amount is higher than EUR 3,000 for Zinc Products and higher than EUR 5,000 for EPDM Products. Correspondingly, the CLIENT is responsible for the following costs

- al taxes, duies, fees fo be paid in respect o the sale, transport and resale,

- delivery costs, unless otherwise agreed.

The applicable VAT rate is the rate in force on the day the Products are invoiced.

8.2 The Products are payable to the order of VMBSO and to the address of s registered offce in Belgium, no later than 30 days from the end of the month of the date of the invoice unless otherwise stpulated in the invoices or order confirmations. The offering of bills of exchange does not renew the debt and does not change the piace of payment. All collection costs and cost of protest resuling from
accepted or unacceptable bills of exchange, or from acceptance giros and others shll be borne by the CLIENT. Representatives or agents of VMBSO are not authorised to collect money. Invoices ceded to a factoring company are only validly payable at the company referred fo on it

8.3 Any invoice not paid on the due date shall, without the need for a prior notice, by operation of the law, generate the application

- of late payment interest at the rate pursuant to the Act of 2 August 2002 on combaing late payment in commercial transactions (as amended from time to time) with a minimum of 8.5% per annum . unti full payment of the amount due.

- of a flatrate compensation of 10% of the outstanding amount, with a minimum of EUR 100 and a maximum of EUR 1,250 for collection costs. When the collection costs incurred by VMBSO are higher than the amount ofthis fixed indemnity, VMBSO reserves the right to request an additional indemnty upon presentation of the comesponding proofs.

In the event of ate payment, VMBSO may also, without prejudice to the right to obtain the payment of any aditional damages in this regard:

- suspend the performance of orders in progress untl full payment of al amounts due; andor

- make the performance of outstanding orders subject to the putting up of collatral or any other payment guaranty or to new terms and conditons (including new terms of payment) giving any guarartees of payment to VMBSO and deemed satisfactory by VMBSO; andior

- cancel current orders; andor

- refuse all new orders received from the CLIENT; andior

- offset the amount of the unpaid invoice with any amounts due by VMBSO to the CLIENT.

8.41n case of non-payment of one or more invoices on the due date and 5 working days after sending a reminder by registered letter, VMBSO will be enied to consider the agreement to be terminated by operation of law, without judicial intervention, in accordance with Article 12 below. In case of termination, the CLIENT undertakes to return without delay and upon first demand, at s entirerisk and
expense, the Products delivered by VMBSO which the CLIENT stil has in stock (or o pay the price thereof i it has already sold the goods). Collection charges, stamp dutes and other bank charges shall be paid by the CLIENT, (ogether wwth the oo ofretums and of prolest because of non-payment.

85 In case of a dispte, the invoice must be disputed by registered mail within 8 calendar days of receipt. This s an expiry date. In the absence of a writen objection within th foned terms, the deliveries and and reiocably deered 1 have been accepted by te co-contracorof VMBSO without any resenvaton

8.6 The partes explcly agree that VMBSO i entitd to compensate sums due by the CLIENT with sums due by VMBSO to the CLIENT. However, any deduction andior compensalion fom the CLIENT i expressly excluded - except pnor ten consentof Y1350, The eceipt by VMBSO of payment inst made by the CLIENT does not constitute
implicit acceptance by VMBSO of such practices.

8.7 Having an exchange protest published, the dissolution with liquidation, the cessation of payment or any other fact indicating the impending insolvency of the CLIENT, has the legal consequence that ll outstanding invoices and invoices relating to deliveries andior performances will become immediately due and payable. VMBSO also reserves the rght to cancel orders already made, by registered
letter within 8 calendar days after having been nformed of one of the above circumstances, wuhom bemg obligaled o pay any compensation

8.8 The incomplete payment of invoices, overdue interests and other incurred or claimabl make an end to and invalidate any right o claim which the CLIENT may have against VMBSO on the basis of any contractual or commercial (factory) warranty, including relating to al previous defiveries.

9/ Guarantees and liabity

The liabilty of VMBSO is sricty imited to damages directly and exclusively attributable to VMBSO. Is libilty i limited to direct damages (excluding indirect damages) within the limit of ts nsurance lmit

9.1 Guarantees for the Zinc Produ

2) VMBSO warrants that the Zinc Products i) comply with the European standards applicable to the relevant material and with the specifications of VMBSO at the time of the delivery and i) are free from manufacturing defects.

b) None of the warranties of this Arice 9.1 covers white rust, discoloration of the Zinc Products or other aesthetic defects or defects not attributable to VMBSO,

) In case of breach of its warranty obligations for the Zinc Products, VMBSO will be obliged, in addition o taking back the Zinc Products recognised as defective or non-compliant, to indemify the CLIENT for any damages that may result directy from stich breach. VMBSO willin no case be held izble for any indirect damage (such as loss of reputation, staff costs, missed savings, depreciation of the
goods etc.), immaterial damage or loss of proft, irrespective of the reason for the claim or the legal basis on which this ciaim is based.

However, VMBSO wilony be bl o he payment of damages tat e foreseen or coul ave been freseen a the conclusionofthe coriract, unless the norfllmentis dus o goss negligence orwilfl misconduct

d) VMBSO s not liable for damage resulting from lack of supervision or maintenance, shocks, moisture, gases, aggressive vapours, corrosion, polluton, nfilration, extre g or heating, (including, for example, storms and hail damage). VMBSO is not liable for the integration or its Products with by athird party. The packaging will not be
regarded as an essential part of the Zinc Products and therefore cannot give rise to any form of iabilty.

9.2 Guarantees for the EPDM Products

a) The warranty and indemnification obligations of VMBSO with respect to defects in the delivered EPDM Products do not extend beyond those of the suppliers of VMBSO. b) VMBSO is not liable for d lting from lack of sup e shocks, moisture, gases, aggressive vapours, corrosion, pollution, infitration, extreme cooling or heating, extreme climatic conditions
(including, fo exampl, storms and hal damage). VMBSO i no iable or th integraton orconformity o s Products with goods dlivered by a tird part. VMBSO s lso no iabe for EPDM Productswith a non-substantal deviaton n colour,size, tc (wilhout atempting o be exhausive) tht has o impact on the funcioaliy and operaton of the product. The packaging wil no be regarded as an
essential part of the EPDM Products and therefore cannot give fise to any form of liabilty.

9.3 Responsiilty

2) VMBSO does ot take on any warranties obligations and disclaims any liabilty for any defect to Products in each of the following cases (non-exhaustive lst): () ifthe Products have been transformed, modfied or used in conditions other than in accordance with the state of art or when damage is due to neglig the part of the CLIENT, to improper conditions of storage, handiing or use: (i) if
the CLIENT or athird party makes changes o repairs to the delivered Products without prior writen consent from VMBSO; (i) ifthe CLIENT has not immediately taken all necessary measures to miigate the damage caused by a defect; (v) i the CLIENT prevents VMBSO from remedying a defect; v) fthe CLIENT used the Products for any purpose other than the purpose to which the Products
were intended or suited, or used the Products in violation of the installation o maintenance instructions in accordance with Article 6 of these general terms and conditions; (vi)f the CLIENT fais to make the improvements provided by VMBSO. b) The total liabilty of VMBSO, in appiication of these general terms and conditions, for both contractual and extra-contractual damage, i in al cases limited
tothe invoice value of the Products that gave rise to the damage, or an amount of EUR 50,000.00 (ffty thousand euros), depending on which s the lowest. VMBSO wilin no case be held liable for any indirect damage (such as loss of reputation, saff costs, missed savings, depreciation of Products, et.), immaterial damage or loss of proi, iespective of the reason for the claim or the legal basis on
which this claim is based.

10/ Export control

10.1 If the CLIENT transfers Products delivered by VMBSO to third paries, the CLIENT must comply with all applicable national and intemational export controllaws and regulations. I it is necessary to perform export contros, the CLIENT, at the request of VMBSO, wilimmediately provide il information n relation to the relevant end buyer and destination concerned and the intended use of the
Products delivered by VMBSO in connection with any restrctions on export control.

10.2 The CLIENT shll ipensate VMBSO from all possible claims, legal proceedings, actions, fines, losses, costs and damage resuling from, or in connection with, any plance of the CLIENT with the export control laws and regulations. The CLIENT shall indemniy and compensate VMBSO for al resulting losses and expenses, unless the non-compliance cannot be
aftributed to the CLIENT.

11/ Site visits and other feedback regarding works performed by third parties

11.1 The technical advice provided by VMBSO and the contributions of VMBSO during project visits, as well as ofher feedback given in relation to works, are entirely without obligation and are an accessory to the sale of Products by VMBSO and are to be considered only as additional services free of charge. It merely consists of giving inputfeedback, after a simple investigation and a reasonable
effort, with regard to steps/adjustments to be undertaken or with regard to clearly vsible defects and is not ntended to check or examine the works as a whole. There is therefore no guarantee or assertion that no other (nidden, constructional, architectural, etc.) defects are present, which was not investigated by VMBSO, VMBSO will never be deemed to act (in whole or in part) as a (sub)contractor of
works, building consultant or architect. VMBSO assumes that the information provided to it correct and accurate (without having to check ts accuracy)

11.2 The project visit must be able to take place in excelent safety conditions, where all necessary safety measures are taken towards VMBSO and are guaranteed (with the exception of personal protective equipment such as helmets, safety shoes, etc.). Except in the case of deliberate error, VMBSO can under no circumstances, even in the evert of gross misconduct, and irespective of the basis,
be held to pay compensation that exceeds an amount of EUR 2,000 or to compensate for any lost profits or other indirect or consequential damages (such s loss of reputation, staff costs, missed savings, depreciation of Products, etc.) pursuant to certain feedback and/or advice. The CLIENT and/or person responsible for the works must indemnify or hold VMBSO harmiess from any claim, damage
or dlaim of a third party with regard to works that has been performed

12/ Termination of the contract

12.1 Without prejudice fo any other contractual o legal right of VMBSO, VMBSO has the right to terminate the contract to which these conditions apply, without judicial intervention afer sending a registered leter that has remained without effectfor a period of 5 working days (unless the shortcoming is of such a nature that it can o longer be rectied, i the latter case the period of § working days will
ot be required), in each of the following cases: (a) any non-fulfiment by the CLIENT of one of his obligations; (b) i the event of liquidation of the CLIENT: (c) in the event of the CLIENT's bankruptcy; (d) i the event of cessation of payment by the CLIENT; (e) damage to the reputation, image and/or good name of VMBSO by the CLIENT.

12.2In all cases where the agreement is terminated at the expense of the CLIENT, the latter undertakes to pay VMBSO a sum corresponding to 30% of the price as a lump sum compensation, without prejudice to the right of VMBSO to claim additional damages. The CLIENT lso undertakes to return without delay and upon first demand, at s entire risk and expense, the Products delvered by
VMBSO which the CLIENT st has in stock (orto pay the price thereaf i it has already sold the goods).

13/ Colateral or personal uarantees

13.1 I case of the least doubt about the creditworthiness of the CLIENT, for whatever reason, VMBSO has the right to demand collateral or personal ities or require an advance payment, even fthe granting of guarantees or an advance is not provided for the original contract. The CLIENT must provide these guarantees o the advance within the period indicated in the registered
letter sent to him by VMBSO.

13.21fthe CLIENT fais to provide the guarantees or the advance within the prescribed period, VMBSO has the option to deciare the contract terminated with immediate effect by operation of law, in accordance with Article 12 above

14/ Confidentiaty

Allinformation exchanged between the parties n relation to these terms and the underlying agreements must be treated with strict confidentialty and may not be disclosed to tird parties in any manner whatsoever and may any be used forthe purposes o tis contract. This abigaton continues to apply for ten yers after s coiract as expired o was terminaed fr any reason whatsoever. This
Aticle does not apply to information thatis (i) generally known; (i) aready known to the recipient; (i) is disclosed to  third party without restriction; (iv) s developed or (v) s disclosed in accord: I a courtorder. In accordance with the preceding, VMBSO may disclose the confidentialinformation of the CLIENT to its subcontractors and afiiates for the
execution of the contract between VMBSO and the CLIENT.

15/ Other provisions

15.1 If any provision or part of a provision of ths agreement or an agreement concluded in execution thereof is void, invalid or unenforceable, this cannot give rise to the nulity, invaldity or unenforceabilty of the other provisions (or parts thereof) o this agreement or an agreement concluded in execution thereof, and this agreement remains valid between the parties with the exception of the void,
invalid or unenforceable provision or part of @ provision. I that event, the void, invald or unenforceable provision or part thereof shal be automatically replaced by the legal, valid and enforceable provision that most closely approximates the original provision or part thereof i terms of content, scope and intent.

15.211,inthe case of fion or improper p of one or more obligations of the CLIENT, VMBSO does not respond or does not explicity claim proper performance or any other ight arising from this agreement or the law, this does notimply any waiver or renunciation of the right of VMBSO to later invoke the non-execution, the improper execution andlor the nor-executed obligation(s)
by the CLIENT.

15.31fthe CLIENT consists of several persons, each of them will be ointly and severally and indivisible liable to comply with the obligations and commitments arising from or elated to this agreement.

16/ Personal data

16.1 VMBSO undertakes to maintain the confidentialty of the personal data communicated to t by the CLIENT and to process them in compliance with the regulations in force.

16.2 The personal data transmitted to VMBSO by the CLIENT are subject to computer processing and may be used by VMBSO and it business partners for the processing, execution and management of orders. VMBSO undertakes not to communicate this information to third parties ofher than its commercial partners in charge of the execution, delivery and/or payment of orders. VMBSO may,
however, be required to disclose this information in response to an order from the legal authorites.

16.3 Any natural person, proving his or her identity, may exercise his or her rightto access, rectify andor delete information conceming him or her that appears in VMBSO's databases, upon request addressed to VMBSO by mail and sent to the registered office.

17/ Applicable legislation and competent courts

17.1 For al disputes that may arise concerning the validty, i interruption or fth terms and conditions of sal, the Courts of Ghent will have Jurisdiction. These general temms and conditions of sale are subject to Belgian law (excluding the United Nations Convention on Contracts forthe International Sale of Goods).

172 However, VMBSO reserves theright, wihout being obligated fo do 50, bnng the disputes wwth foreign CLIENTS beforethe compefent court ofthe CLIENT' domicll, registered offceor place of business.




